
MISSION STATEMENT: To effectively 

serve and assist customers of the water 

and sewer department in a prompt and 

courteous manner. 

 

MURFREESBORO 

WATER AND SEWER 

CHECK IT &                         

               FORGET IT  . . .  

CUSTOMER SERVICE  

 

Murfreesboro Water & Sewer Department 

Location: 300 N W Broad St  

Mailing: P.O. Box 897  

615-848-3209(p), 615-907-2254 (f) 
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CHECK IT & FORGET 

IT PROGRAM …. 

Signing up is as easy as: 

1. Filling out the form  

included in this bro-

chure. 

2. Attach a voided check 

or photocopy. 

3. Drop, fax or mail the 

completed form and 

check to our office. 

Customer service repre-

sentatives will do the 

rest! 

 

 Please allow 30 days for new draft 

or changes to take effect. 



 

 

Join over 5,000 MWSD customers 

that trust us to draft their bank ac-

counts each month! 

 

 

Your bank account will be automat-

ically drafted each month on the 

due date.  A form is also available if 

you need to change or terminate 

your bank draft.    

  

You will continue to a receive a 

copy of the bill every 

month, so you will 

know exactly what will 

be drafted and have 

time to call if you 

have any questions or 

issues.  

 

We recommend entering the 

amount into your check register 

when you receive your bill.  The 

payment will then be deducted 

from your bank acct each month on 

the due date. 

A worry free  time 

saving payment op-

CHECK IT & FORGET IT! 

MISSION STATEMENT: To effectively 

serve and assist customers of the water and 

sewer department in a prompt and 

courteous manner. 

 WHY YOU SHOULD JOIN 

OUR CHECK IT & FORGET 

IT AUTOMATIC BANK 

DRAFT PROGRAM: 

 NEVER PAY ANOTHER 

LATE FEE. 

 SAVE GASOLINE EXPENSE.  

 SAVE POSTAGE EXPENSE.  

 COVERS UNEXPECTED 

EVENTS.  

 NO MORE WAITING IN 

LINE.  

 NEVER FORGET TO PAY 

ANOTHER WATER BILL. 

 GO OUT OF TOWN WITH-

OUT WORRYING ABOUT 

YOUR BILL. 

 ITS FREE! 

 

 

SIGNED X 

Murfreesboro Water & Sewer 

Department 

Location: 300 N W Broad St  

Mailing: P.O. Box 897  

Bank Draft Authorization Form 

Comments: 

Service location address: 

Name on MWSD  account:  

Please complete and fax the information below to 

(615)  907-2254 or mail to P.O. Box 897 

Murfreesboro , TN 37133 

Your Name (printed) 

Day time contact phone 

number:  

Name of Bank For Draft: 


